Risk Education: Module 3 – Risk Communication
Objectives
· Explain the challenges behind communicating risk
· Provide examples of specific barriers to communication that can affect risk messaging
· Provide a basic framework for effective risk communication
· Emphasize the importance of risk communication in risk mitigation

Resources
· PowerPoint Lecture Presentation: “Risk Communication”
· Speaker notes contain descriptions of concepts, graphics, and/or examples that are presented on the slides
· TED Talk: “There is nothing natural about disaster”
· This video, specifically the second half, discusses the importance of collecting data regarding hazards and using it to benefit people
· TED Talk: “A secret weapon for true disaster resilience”
· This speech describes a time in which effective risk communication enabled beneficial risk management
· TED Talk: “Preparing for the Unexpected: Why Media Matters in Times of Disaster”
· Discusses the modes of risk communication, and how they effect the potential response

Discussion Topics and Activities
· Ask the class what they believe effective communication is, and if they believe it is important
· Ask students (perhaps in smaller groups) in the class to discuss a time when they (or someone they know) misheard information, which lead to a larger misunderstanding
· Play a few rounds of the Telephone Game (also known as Chinese Whispers) with the entire class to demonstrate the difficulty of effective communication
· Instructions for this game can be found here.

Potential Courses Where This Module Could be Utilized
· Principles of Public Service
· Public Management and Administration
· Introduction to Human Studies
· Business Management
· Business Communications

Applicable Tennessee Education Standards Addressed
· Math
· Make sense of problems and persevere in solving them
· Reason abstractly and quantitatively
· Attend to precision
· Science 
· Asking questions and defining problems
· Constructing explanations and designing solutions
· Social Studies 
· Construct and communicate arguments citing supporting evidence
